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Accessibility
This handbook is available in alternative formats. For access 
to these formats please contact the Disability Office on 
(03) 364 2350, or follow the link provided on the Disability 
Resource Service website to the accessible version of this 
text. See www.canterbury.ac.nz/disability

Published November 2011. Please note: every effort has been 
made to ensure that information in this handbook is correct 
at the time of publication.
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Welcome to all the students with 
disabilities who will be studying at the 
University of Canterbury, especially to new 
students who will be joining us this year.

A large number of students with disabilities 
study at the University and the Disability 
Resource Service is here to provide support, 
assistance and advice to ensure that you can 
make the most of your time here and achieve 
your academic goals.

UC Orientation  2012
A university-wide programme for new 
students commences in mid-February 2012.  
A full programme of orientation events takes 
place during this period to introduce new 
students to the University.

The orientation programme provides an 
opportunity for students to find out about 
the services and resources offered at the 
University as well as the opportunity to  
meet and get to know fellow students.  
You can check out the information online  
at www.canterbury.ac.nz.

Welcome to the University of Canterbury
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The Disability Resource Service assists 
students with disabilities by providing 
appropriate, disability-related study 
support services and specialist resources 
such as:
•	 practical support  

(eg, interpreters, note-takers)

•	 assistive technology (eg, digital voice 
recorder, CCTV, screen reading and voice 
recognition software)

•	 information in alternate formats  
(eg, electronic, enlarged, tactile  
diagrams, Braille)

•	 special arrangements for exams  
(eg, extra time, separate room, writer).

In addition to providing individual supports, 
the service also provides advice and general 
information on disability-related issues at 
the University to both students and staff.

This booklet provides an overview of 
disability support services available at the 
University – but we are very aware that each 
student’s needs are different. There may be 
individual queries you have about things that 
are not covered here. If this is the case, or 
you have any general queries about disability 
services at the University of Canterbury, do 
feel free to contact the team here at the 
Disability Resource Service.

Contact information and  
office hours
The Disability Resource Service is  
temporarily located in Room 317, Level 3, 
Rutherford Building.

Mobility car parks are located in the car park 
off Engineering Road at the entrance to the 
Rutherford Building with wheelchair ramp 
access to the automatic opening doors at the 
entrance of the building.

The Disability Resource Service is open 
from 9am to 4.30 pm, Monday to Friday, 
throughout the year for general enquiries.

The Disability Resource Service
Temporarily located in Room 317, Level 3, 
Rutherford Building

Postal address
Disability Resource Service
University of Canterbury
Te Whare Wānanga o Waitaha
Private Bag 4800, Christchurch 8140
New Zealand

Phone: (03) 364 2350
Email: disabilities@canterbury.ac.nz

Disability Resource Service



5

The team
Full contact details can be found on  
our website at
www.canterbury.ac.nz/disability

Stephen Russell, Team Leader, Disability 
Resource Service, ext 4901

Rebekah Ardell, Disability Resource  
Support Coordinator, ext 6350

Nicola McDonald, Disability Resource 
Advisor, ext 4959

Rachel Rogers, Disability Resource Advisor, 
ext 7480

Samuel Maddimadugula, Alternative Format 
Centre Coordinator, ext 4905

Website
The Disability Resource Service’s website is 
our primary point of contact with students 
and staff on all matters relating to disability 
support at the University. You can access the 
webpage by going straight to
www.canterbury.ac.nz/disability

Email distribution list
Each student who registers with the 
Disability Resource Service is included in 
our email list. This list enables the Disability 
Resource Service to make contact with 
students and keep you up-to-date with 
things that are happening, new services, 
groups, resources, meetings, training and 
other useful information.

Left to right: Rachel Rogers, Nicola McDonald, Stephen Russell, Rebekah Ardell and Samuel Maddimadugula.
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Eligibility
Any student enrolled in an assessed course 
who has a temporary or permanent disability 
that affects their ability to study is eligible to 
register with the Disability Resource Service 
at any stage of the academic year. This 
applies whether studying at the Christchurch 
campus, at regional campuses/centres 
(Rotorua, Tauranga, New Plymouth and 
Nelson) or by distance.

In order to register you must provide a 
pertinent, comprehensive report expressing 
an appropriate professional’s opinion of your 
disability/medical condition and its possible 
impacts so we can develop a support plan 
with you.

You need to be registered with the Disability 
Resource Service and have a current learning 
support plan in order to use the services 
provided.

The four-step registration process
Step 1: There are two easy ways to begin 
the registration process for disability study 
supports:
•	 phone or email the Disability Resource 

Service and ask for an information pack, 
or

•	 apply to enrol in your chosen course  
of study.

On your application to enrol you will be 
asked if you have a disability, illness, injury or 
medical condition – reply yes. Your contact 
details will be sent to the Disability Resource 
Service and we will send you an information 
pack and learning support questionnaire.

Step 2: Complete the learning support 
questionnaire and return this to us (with any 
supporting documentation).

Step 3: We will contact you and arrange a 
time for you to discuss your needs with a 
Disability Resource Advisor.

Step 4: You and the Advisor confirm a 
learning support plan.

Accessing disability study supports

Rebekah Ardell, Disability Resource Administrator
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Types of supports
The Disability Resource Service employs a 
large number of staff who provide individual 
support to students. The majority of our 
support staff are postgraduate students at 
the University.

Please note: while every attempt will be made 
to provide the support required as soon as 
possible, there may be delays in providing 
services or it may not be possible to provide 
every support required.

Practical supports

Note-taking
Note-takers may be arranged for students 
with disabilities who are unable to take 
notes in lectures. The provision of this service 
requires that students attend all lectures for 
which note-takers are provided. Lecture notes 
can be produced in an alternative format  
if required.

Reading
Arrangements can be made for a reader to 
assist a student who has vision impairment, 
for example, reading in person or reading 
onto an audio recording.

Sign language interpreting
New Zealand Sign Language Interpreters 
can be arranged for students who are Deaf, 
subject to availability.

Laboratory assistance
For students who are unable to carry out 
the practical requirements of courses 
that require laboratory work, a laboratory 
assistant can be provided to assist in carrying 
out the practical tasks.

A laboratory assistant can also be provided 
for health and safety reasons.

Rachel Rogers, Disability Resource Advisor
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Recording of lectures
Many students record their lectures with the 
prior permission of the lecturer concerned 
and students with disabilities may find it 
useful to do so, but the lecturer’s permission 
must be sought first.

Recording a lecture enables the student to 
listen to a lecture without being distracted 
by having to write notes at the same time.

Equipment pool
A limited range of specialist equipment 
is available on loan for students with 
disabilities or for departments to take out on 
short-term loan for their students.

Learn
Learn is an online ‘Learning Management 
System’ which is increasingly being used 
by lecturers to deliver course material and 
online tests, discussion groups and live chat 
for class members. Students can access the 
system from a campus computer lab or over 
the Internet from home. If you have any 
difficulties with accessing Learn material, 
or are not sure how to log-in, contact the IT 
helpdesk ext 6060 for assistance.

Research assistance
Research assistants can be arranged for 
postgraduate students who are undertaking 
research as part of their thesis or dissertation 
and who have impairment/disability-related 
difficulties with carrying out their research.

Word-processing
A word-processing service is available for 
students who are unable to type their 
assignments/essays on a computer due to 
impairment/disability-related reasons.

Library assistance
Students who have difficulty accessing 
material in the libraries around campus may 
discuss alternative arrangements with a 
Disability Resource Advisor.

Nicola McDonald, Disability Resource Advisor
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Alternative Format Centre
The Alternative Format Centre specialises 
in converting information into accessible 
formats for individuals with print disabilities.

The Centre currently provides the following 
supports:
•	 printed and written information is 

converted into accessible formats
•	 visual information eg, graphs, diagrams 

and pictorial illustrations can be 
converted into tactile format with 
captions in Braille and English where 
necessary

•	 recorded audio files are transcribed into 
digital text/print

•	 enlarged photocopying in colour or black
•	 scanning of printed/visual information.

Resource rooms with the following software 
and equipment are available for student use:
•	 JAWS screen reader
•	 MAGic screen magnifier
•	 Open-Book Optical Character Recognition
•	 Dragon Naturally Speaking Speech 

Recognition
•	 TextHelp! Read & Write Gold
•	 CCTV scanner
•	 Microtek scanner.

For more details see Resource Rooms on page 
11 of this handbook. Visit www.canterbury.
ac.nz/sas/disability/links.shtml for links to 
useful online resources.

The Alternative Format Centre is  
temporarily located in Room 310, Level 3, 
Rutherford Building.

Phone: 03 364 2987 ext. 4905
Email: samuel.maddi@canterbury.ac.nz

Stephen Russell, Disability Resource Service Team Leader 
and Samuel Maddimadugula, Alternative Format  
Centre Coordinator.
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Special arrangements  
for examinations
Examinations
Students who have an impairment or 
disability that will significantly impact on 
their academic performance in examinations 
can apply for special arrangements to be 
made for examinations and tests.

Special arrangements for examinations are 
generally set up at the same time as the 
learning support plan; however you can 
make an application at any time providing 
they meet the deadline set in the Enrolment 
Handbook.

Types of special arrangements that may be 
provided include:
•	 extra time
•	 writer
•	 reader/writer
•	 ergonomic furniture
•	 use of computer
•	 small or separate rooms.

To apply you must:
(i)	 provide a pertinent, comprehensive 

report expressing an appropriate 
professional’s opinion of your disability/
medical condition and its possible 
impacts, and

(ii)	meet with a Disability Resource Advisor 
to discuss the most appropriate special 
arrangements.

The final dates for applications for special 
arrangements for mid-year and end-of-year 
examinations in 2012 are:
•	 Thursday 24 May for mid-year 

examinations
•	 Thursday 4 October for end-of-year 

examinations.

Departmental tests
Once the Disability Resource Service has 
approved your special arrangements, 
academic departments are then responsible 
for providing these arrangements for tests (or 
other internal assessments if required).

It is your responsibility to confirm any 
special arrangements required with 
the administrators of the departments 
concerned no later than one working 
week before the day of the test (or other 
assessment). If you contact the department 
after this time there is no guarantee that a 
special arrangement will be made.

Formal mid-year and end-of-year 
examinations
Implementation of exam special arrange
ments for formal exams are automatically 
arranged by the examinations department.

Please note: students should note that 
although the support received from the 
Disability Resource Service is documented 
on their internal transcript it does not appear 
on their external transcript or noted on their 
qualification.
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Resource rooms
The following resource rooms are available 
to all students registered with the Disability 
Resource Service on a ‘room-booking, first-
served’ basis. Rooms can be booked online 
at http://webapps.libr.canterbury.ac.nz/mrbs/
day.php

The Green Room and Blue Room
The Green Room and Blue Room are located 
in the basement of the Erskine building. 
There is a computer with Magic text enlarger 
software and JAWS screen reader software  
in each room. Both computers are connected 
to the University student network. The  
Green Room has a 17” LED monitor and a 
CCTV scanner.

The keys to these rooms can be picked up 
from the Disability Resource Service, Level 3, 
Rutherford Building. 

Rest Room
A Rest Room is available for students who 
experience fatigue or tiredness during the 
day. This room is located on the ground floor 
of the Engineering block.

Please contact the Disability Resource 
Support Coordinator to book this room.

College of Education Library
A computer with a large screen is located in 
room 109 of the College of Education Library. 
A height-adjustable desk, scanner, screen 
reader, magnifier and TextHelp! software are 
also provided.

Limited full-time study
The Disability Resource Service has 
information and application forms for 
Limited Full-Time Status which enables you 
to study as a part-time student because of 
reasons of disability, but retain eligibility for 
a Student Allowance.

For workload and course planning, each 
College and the School of Law has a 
Student Advisor who can provide detailed 
information and advice on courses and 
degree structures. Contact the relevant 
College or School for further information.
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Computer skills
Students need to ensure that they have 
sufficient computing skills to support 
independent university study.

TextHelp! Read & Write Gold can be accessed 
through all computers throughout the UC 
campus when it is added to your profile.

ICTS provides a range of support for students 
via seminars, one-to-one help, or phone  
and email.

Further information about these services can 
be found on the ICTS website at www.icts.
canterbury.ac.nz or visit the ICT Service Desk 
on level 2 of the Central Library.

Address, Email and Student 
Web Policy
Students are required to ensure that the 
University has their current contact details. If 
you move you must inform the University of 
the change of address.

Prior to completing enrolment UC will use 
your personal email address as the main 
point of contact. If you need to change your 
email or postal address details at this time, it 
should be done via the Contact Centre (0800 
VARSITY or 0800 827 748).

Once you have accepted your Enrolment 
Offer and are fully enrolled (ENR status) 
all contact will be through the UC email 
and web portal. It is a condition of your 
enrolment, as per the student declaration, 
that all students must read information on 
their UC Student email/web portal at least 
once per week (you are strongly advised to 
check your email daily). Any changes to your 
email and postal address at this time must 
be submitted online.

This policy is for your protection and will 
ensure that you are up-to-date with all 
requirements and information from UC. The 
only exemption from this policy will be if you 
apply for and are approved as exempt by the 
Manager Admissions and Enrolment.

Computing
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Proxy borrowing service
This service is available to students with 
disabilities who find it difficult to get into 
and around the libraries. It provides for a 
proxy, who can be any existing borrower, or 
a friend, family member or helper to take 
out books on behalf of the student with the 
disability. If there is no existing record, a new 
one can be created for the proxy borrower. 
Under this arrangement, all items checked 
out by the proxy borrower are recorded on 
the library record of the authorised borrower. 
There is a $10 charge for a proxy borrowing 
card. For details please contact the Library 
Helpdesk in the Central Library on  
(03) 364 2987 ext 8723.

Distance library service
Students who are not able to easily use 
the university libraries because of their 
disabilities may be eligible for a distance 
library service. You can find out more by 
visiting http://library.canterbury.ac.nz/
distance

Please contact a Disability Resource Advisor 
to discuss how this service could meet  
your needs.

Library support services
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AskLIVE and other help 
services
The library offers a live chat service, where 
you can get answers from a librarian in real 
time. This is available:

Monday to Thursday: 9am – 9pm

Friday: 9am – 6pm

Saturday: 10am – 5pm

Sunday: 10am – 9pm

Please go to http://library.canterbury.ac.nz/
help for more information.

Library staff are also available in a number 
of other ways to assist you, either by using 
email, visiting a help desk or phoning (03) 
364 2987 ext 8723.

You can even make an appointment with 
an Information Librarian who will provide 
you with specialist individual assistance 
within a subject area. Just go to http://library.
canterbury.ac.nz/services/infoserv/sublibs.
shtml to locate your Information Librarian .

Library tutorials
The Library offers tutorials at the beginning 
of each semester so please check the website 
for times and enrol yourself in a course – you 
will be glad that you did. The Library also 
has a range of online tutorials and guides to 
teach yourself about the Library’s resources.

Visit http://library.canterbury.ac.nz/infolit and 
take a self-paced course.
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The University of Canterbury campus is 
mainly flat but there are nevertheless 
some problems with access around the 
campus. Improving access on campus is an 
ongoing process and we invite feedback 
from anyone regarding access difficulties so 
that we can look at continuing to improve 
access as the availability of resources 
allows.

The following are major accessibility projects 
that have been completed to improve access 
on campus.

Door-openers
Heavy fire doors present a major impediment 
to ease of access within many buildings on 
the campus. Door-opening mechanisms have 
been installed in some buildings to improve 
access into, and within, buildings.

These mechanisms will continue to be 
installed as and when funding is available. 
If you feel there is a need for the installation 
of these mechanisms in specific areas 
of campus please contact the Disability 
Resource Service.

Hearing loops in  
lecture theatres
The following lecture theatres are equipped 
with a hearing loop system:
• Engineering: E1
• Law: 108.

Fixed, height-adjustable desks
Fixed, height-adjustable desks for students 
who use wheelchairs have been installed in 
the following lecture theatres:
•	 Central Lecture Theatre building: C1 – C3
•	 Arts (North) Lecture Theatre building: 

A1 – A3
•	 Arts (South) Lecture Theatre building: 

A4 – A6.

For a demonstration of how to use these 
desks please contact the Disability  
Resource Service.

Campus accessibility
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Library access
Central Library
Access to the Central Library for students 
who use wheelchairs or have other mobility 
needs is provided under the Central Library’s 
main (front) steps, outside the entrance to 
the Undercroft.  This entrance gives users 
access to a glass lift which will transport 
them to level 2, the main floor of the library 
building.

Other libraries on campus
Other libraries on campus have either ground 
floor or lift access to their entrances.

Education Library, Dovedale Avenue
Access to the lift for the library is through 
automatic doors at ground level. This is in a 
corridor outside the library. Automatic access 
through this entrance is by the use of your 
Canterbury Card once the access has been 
approved by the Disability Resource Service. 
Toilets with wheelchair access are located on 
levels 1 and 2 of the library.

Public photocopying machines are available 
on levels 1 and 2. If you have any difficulty 
in doing the copying yourself, arrangements 
can be made in advance for staff to do this 
for you. Phone (03) 343 7736, or ext 44936 
during library opening hours.

Student Services
The Student Services Helpdesk is currently 
located on the ground floor of the  
Erskine building. 

Erskine  
building basements
Wheelchair access to the basement of this 
building where lecture theatres, computer 
workrooms and the Blue and Green Rooms 
are located is via the lifts.

Recreation Centre
Wheelchair access to the Recreation Centre 
is made by using the Canterbury Card as a 
swipe card to enter through the turnstile at 
the rear of the building.
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you may wish to inform the building warden 
of the regular times that you expect to be 
in that building and discuss with them the 
particular safety procedures for that building. 
In the event of an emergency evacuation, the 
building warden then knows that you may be 
in the building. In particular if you are in the 
Central Library or one of the branch libraries 
and will be studying there for some length of 
time, you may wish to inform the staff at the 
Information Desk.

If you need help to evacuate a building in 
an emergency, please respond yes to this 
question on your application to enrol, or 
update this information through UCStudent 
Web or by advising the Disability Resource 
Service.

Security operates on campus 24 hours a 
day, 7 days a week and can be contacted 
for assistance at any time, day or night, 
on (03) 364 2987 ext. 6888 (ext. 6111 for 
emergencies) or 0800 823 637 off campus or 
by cellphone.

The Security Office is located at 114 Ilam 
Road, opposite Ilam Fields.  If you have any 
concerns about your safety when on campus, 
please contact Security.

Building wardens
Each building has a building warden. There 
should be a notice at the main entrance 
to every building identifying the building 
warden. If you have a mobility difficulty and 
are a regular user of a particular building, 

Security
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Mobility car parking
Finding a car park on campus can be a major 
challenge! All cars parked on the campus 
between February and November must 
display a valid 2012 parking permit or a pay-
and-display coupon. This includes parking in 
the disability car parks. There are numerous 
mobility car parks on the campus and the 
legitimate use of these parks is monitored 
and enforced at all times by Security. Cars 
not displaying the Operation Mobility display 
card, a valid parking permit and/or a pay-
and-display coupon may be clamped and/or 
removed at the owner’s expense.

There are a number of mobility car parks 
are located at the rear of the Central Library, 
which gives ease of access to the central 
campus area including the Central Library, 
Information and Communication Technology 
Services, the Arts Lecture Theatres, the 
College of Arts departments and the 
University Bookshop.

CCS Disability Action can issue Operation 
Mobility display cards.

Their contact details are:
PO Box 8066
Christchurch 8440
Phone: (03) 365 5661
Fax: (03) 372 9507

Wheelchair taxis
Several taxi companies in Christchurch 
provide a wheelchair taxi service.

Common drop-off points on the campus are:
•	 the rear of the Registry building for the 

Ilam Road areas of the campus
•	 the UCSA car park
•	 outside the Central Lecture Block for the 

central area of the campus
•	 outside the NZi3 building on Creyke Road 

for the northern parts of the campus
•	 outside the Kirkwood Village on  

Kirkwood Ave
•	 outside the Waimairi building for the 

College of Education.

Transport to the University
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Bus services
A special feature of the bus service in 
Christchurch is the ‘kneeling’ floors which 
make the buses accessible for wheelchair 
users. For further information on the 
‘kneeling’ buses and any other information 
about public transport in Christchurch 
phone:

METRO INFO on (03) 366 8855 or go to  
www.metroinfo.org.nz

The University is on the following five  
bus routes:
Ilam Road
•	 No. 3 Airport – Sumner (via Avonhead) 
•	 No. 21 Ilam – Mt Pleasant (via City)  

– Dovedale also
•	 The Orbiter 
•	 The Metrostar.

Creyke Road
•	 No. 23 Hyde Park – Woolston (via City)

Clyde Road
•	 No. 20 Burnside – Barrington (via City)

The campus bus service has a RTI (Real Time 
Information) electronic display board in the 
Central Library which displays the time of 
arrival of the next bus.
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ACHIEVE
ACHIEVE is a national network established 
to ensure equal opportunity and access to 
post-secondary education and training for 
disabled people. Its membership includes 
students with disabilities, their families 
and friends, post-secondary education 
providers, disability coordinators and other 
professionals supporting students with 
disabilities in post-secondary education, and 
service providers in the disability community. 
The University of Canterbury is a corporate 
member of ACHIEVE. Individual membership 
forms for ACHIEVE are available from the 
Disability Resource Service or directly from 
ACHIEVE.

ACHIEVE
National Post-Secondary Education
Disability Network
c/- Otago University
PO Box 56
Dunedin
Website: www.achieve.org.nz
Email: info@achieve.org.nz

Scholarships
Scholarships are available for both 
undergraduate and postgraduate students. 
Information on this can be found at www.
canterbury.ac.nz/scholarships/foryou.shtml

There are four  scholarships for students with 
disabilities. 

UC Doctoral Scholarships for Students  
with Disabilities
This scholarship, tenable for study towards 
a degree of Doctor of Philosophy at the 
University of Canterbury, was established 
in 1999 to provide an incentive for students 
with high academic achievement who 
have a significant disability. For more 
information, go to www.canterbury.ac.nz/
scholarshipsearch/ScholarshipDetails.
aspx?ScholarshipID=6935.459

UC Master’s Scholarships for Students with 
Disabilities
This scholarship, tenable for study towards 
a master’s degree at the University of 
Canterbury, was established in 1999 
to provide an incentive for students 
with high academic achievement who 
have a significant disability. For more 
information, go to www.canterbury.ac.nz/
scholarshipsearch/ScholarshipDetails.
aspx?ScholarshipID=6935.210

Support and advocacy for students 
with disabilities
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Dr Russell Smith Memorial Scholarship
This scholarship, tenable for one year, 
will be awarded to a student who is 
blind or significantly visually impaired, 
studying in any discipline.  For more 
information, go to www.canterbury.ac.nz/
scholarshipsearch/ScholarshipDetails.
aspx?ScholarshipID=6935.1059

Educ8 Scholarship
These scholarships, tenable for one year, 
are awarded under seven categories to 
students who are currently enrolled for 
undergraduate or honours study towards a 
degree within the University of Canterbury 
College of Education. One of these categories 
is “overcoming barriers” (eg. Disability). For 
more information, go to www.canterbury.
ac.nz/scholarshipsearch/ScholarshipDetails.
aspx?ScholarshipID=6935.1088

Community agencies
There is a wide range of disability agencies 
and organisations in Christchurch – the 
Disability Resource Service has an extensive 
range of information, contact details, 
pamphlets and brochures available.

You may find it helpful to keep the following 
list handy.

Information centres
Disability Information Service
314 Worcester Street
Christchurch
Phone: (03) 366 6189
Email: dis@disinfo.co.nz

Citizens Advice Bureau
CPIT Student Association
5 Madras Street
Christchurch
Phone: (03) 366 6490
Email: cab.christchurch@xtra.co.nz

Advocacy
DPA (NZ) Inc
DPA (NZ) Inc is an umbrella organisation 
representing disabled people, organisations 
involved in advocacy on their behalf, and 
service providers.

Phone: (03) 379 8525
Email: dpachch@cyberxpress.co.nz
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Needs assessment and  
service coordination
A needs assessment is required to access 
the disability support services in the 
community funded through the Canterbury 
District Health Board. Service coordinators 
are available to assist with arranging for the 
supports to be put in place. The two agencies 
that provide these assessment/service 
coordination services in Christchurch are:

Lifelinks
PO Box 2379
Christchurch
Phone: (03) 365 9593
Toll-Free: 0800 866 877
Email: office@lifelinks.co.nz

Provides needs assessment and service 
coordination for people who have a physical, 
intellectual, sensory or psychiatric (including 
alcohol and drug) disability.

Needs Coordination Centre
Princess Margaret Hospital
PO Box 800
Cashmere Road
Christchurch
Phone: (03) 337 7936
Toll-Free: 0800 82 22 82
Fax: (03) 337 7720

Needs assessment and service coordination 
for people who have a psychiatric and/or 
drug and alcohol related disability.

Training and education 
support
Workbridge City
Unit 4, Carlton Mews
21 Bealey Avenue
PO Box 16504, Hornby
Christchurch
Phone: (03) 377 2188
Fax: (03) 377 2176
Email: annat@workbridge.co.nz

Workbridge Hornby
Unit 3
11 Goulding Avenue
PO Box 16-504
Hornby
Christchurch
Phone: (03) 962 8369
Fax: (03) 962 8366
Email: adiem@workbridge.co.nz

Workbridge manages the Training Support, 
Job Support and Self-Start Funds. The 
Training Support Fund provides financial 
support for a person with a disability 
undergoing training or education as part of 
their plan to gain open employment.
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Specialised equipment for 
people with disabilities
ENABLE New Zealand
36 Kingsley Street
Sydenham
Christchurch
Phone: 0800 362 253
Email: enable@enable.co.nz

Enable Wheelchairs administers the funding 
of wheelchairs and some other mobility 
equipment on behalf of the Canterbury 
District Health Board; Enable Stores 
administers the funding of other services 
including housing alterations, vehicle grants 
and driving assessments.

Income support
StudyLink
The freephone/fax numbers to call for all 
queries about student allowances are:
Freephone: 0800 88 99 00
Deaf Link Freefax: 0800 621 621

Christchurch branch:
Level 1, Inland Revenue Building
224 Cashel Street
Christchurch

Appointments can be made through the 
0800 88 99 00 number.

Accident Compensation Corporation
Addington Branch
20-22 Twigger Street
Addington
Christchurch
Phone: (03) 335 1400
Fax: (03) 355 1666

Northwood Branch – Northwood Supa Centre
1 Radcliffe Road
Northwood
Christchurch
Phone: (03) 962 9400
Fax: (03) 962 9401

Accommodation
The University of Canterbury 
Accommodation Advisors can provide 
assistance with and advice on:
•	 accommodation options for  

prospective students
•	 the application process for the halls of 

residence
•	 the costs associated with living away  

from home
•	 private renting, landlord and  

tenancy issues
•	 airport pickups for international students.
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Halls of residence
www.canterbury.ac.nz/accom
The University of Canterbury has six halls 
of residence which are all independently 
operated.

All of the halls offer fully-furnished rooms, 
computer facilities with University network 
and internet access, social and recreation 
facilities, and study rooms. All halls are 
located a few minutes walk from the  
campus facilities.

All halls have male and female students on 
mixed floors.

Halls of residence – fully catered  
(meals provided)
•	 Bishop Julius
•	 College House
•	 Rochester and Rutherford
•	 University Hall

Halls of residence – semi-catered (full kitchen 
facilities and a catered dinner every night)
• Sonoda Christchurch Campus

Halls of Residence – self-catered  
(meals not provided)
•	 Ilam Apartments

Other advice and support on housing can be 
obtained from Housing New Zealand.

Housing New Zealand  
(Papanui Branch)
6 Restell Street
Papanui
Christchurch 8452
PO Box 5116
Papanui
Christchurch 8542

Phone: (03) 375 0928
Fax: (03) 352 1236
Call-Free (New Zealand only): 0800 801 601





The Disability Resource Service 
Temporarily Located in Room 317, Level 3,  
Rutherford Building
Phone: (03) 364 2350
Email: disabilities@canterbury.ac.nz
Website: www.canterbury.ac.nz/disability

Post: Disability Resource Service  
University of Canterbury  
Te Whare Wānanga o Waitaha
Private Bag 4800 
Christchurch 8140
New Zealand


